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Donor Charter 2025-2027

Dublin Theatre Festival brings world-class theatre to Dublin, supports artists in creating outstanding work and
provides a platform to showcase the best of Irish theatre to the world.

At the heart of the festival is the city of Dublin —its people and its stories —and a commitment to
contributing to the vibrant social and cultural life of our capital. Our mission is to present a programme of
exceptional theatrical experiences that will appeal to the diverse communities and visitors that make up our
city.

Dublin Theatre Festival is principally funded by the Arts Council, with grant support from Dublin City Council,
Failte Ireland, as well as various corporate partners, donors, members and supporters. This charter sets out
the level of service Donors can expect when engaging with Dublin Theatre Festival.

Dublin Theatre Festival’s Donor Charter is our promise to you that we will:

e Treat all donors with respect and confidentiality

e Ensure that our communication with you is honest and transparent

* Respect your right to privacy

*  Not subject you to any form of undue pressure

* Handle your donation responsibly and to the greatest advantage of the festival
e Remove your details from our database upon request All

donations will be:

e Handled with the highest level of accuracy and transparency and financial records will be kept
ensuring accountability and tracking

e Applied to the purpose to which they were donated

e Acknowledged within ten working days unless no acknowledgement is requested or
insufficient contact details are provided.

e Applied to the greatest advantage of the festival

e Subjected to an annual audit by a firm of independent Auditors, and will be available in Dublin
Theatre Festivals annual returns

e Used solely for Dublin Theatre Festival’s work and will not be used by other organisations unless
they are acting on behalf of Dublin Theatre Festival

Dublin Theatre Festival’s staff will:

e Betransparent, accurate and honest

* Respond to email, letters and telephone enquiries, where necessary, within ten working days

e Achieve the highest standards of professionalism at all times

* Seek to minimise costs relating to fundraising activities

e Adhere to the guidelines and requirements contained in the Charities Bill

e Comply with the Data Protection Act — Dublin Theatre Festival’s database will not be shared with any
other organisation

Any comments or complaints should be addressed to: Dee Patton, General Manager, Dublin Theatre Festival,
Festival House, 12 Essex Street East, Dublin 2, D02 EH42/ Email development@dublintheatrefestival.ie
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